& Mewdez Marine
- BOOKING FORM

Name of Course:

Date of Course: From: To:

Name of Student: DOB:

Address:

Postcode:

Telephone No: Mobile No:

Email Address:

NB. For more than one student please ensure one form is completed per person

In case of Emergency please provide details of your shore side contact:

Name:

Telephone No: Mobile No:

Payment Details:

Please tick the appropriate method of payment

| Cheque Enclosed (made payable to Mendez Marine) ]
Total to be paid:
(] Debit card (please call to make payment)

(] Credit Card + 2.5% (please call to make payment)

U BAcs Payment - Acc No. 42672693 Sort Code. 40-42-18

(J PAID Online via Booking System

Health Declaration for all courses afloat

« | declare that, to the best of my knowledge, | am fit to participate in the course applied for.

| can swim 50 metres: confidently Q moderately 1 weakd notatallQ

« | will inform the school of any heart condition, dizzy spells, Epilepsy, Diabetes or other condition before
attendance on the course

Suffering from any of the above will not preclude you from any activity, but will assist the instructor on the course of
action to take in the event of an emergency.

Q | have read and agree the terms and conditions (please tick)

Signature: Date:

Please return your completed form to:
Mendez Marine
Hamble River Boat Yard, Bridge Road, Swanwick, Southampton, Hampshire SO31 7EB
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‘@ Menodez Marine

Terms and Conditions

In these terms and conditions the term “company” means Mendez Marine, its Instructors or any sub-contracted
person. The term “the client” shall mean each person in whose name the booking is made.

Signing the booking form signifies acceptance of the company’s terms and conditions.

1)

The company will decide how and when any course is
run and whether or not the course will go out onto the
water. The company’s decision is final.

Clients provided with equipment such as waterproofs etc
are responsible for their safe return at the end of each
day. Damage to any item beyond normal wear and tear
may render the client liable to either pay for the item in
full or to pay an amount to the company as compensation
(as determined by the company).

Course enrolment does not mean that you automatically
get a certificate. Students will be trained and debriefed to
ensure everyone achieves their potential on the course,
but this may not mean that they receive an RYA
certificate.

We welcome feedback, positive or not, as it is an
opportunity to improve. |Initially, please voice any
concerns at the time to the instructor or Principal so that
they can be quickly addressed.

Individuals intending to obtain the International Certificate
of Competence (ICC) are advised to check their eligibility
by looking at the ICC form on our website or the RYA’s at
www.rya.org.uk.

Payments:

6)

All one day courses: full payment is required at the time
of booking. No refunds unless the company is given 28
days notice or the company cancels the course.

All other courses, charter, delivery or bespoke training: a
50% deposit is required. Any outstanding balances must
be paid 28 days before the commencement of the
course; otherwise we reserve the right to resell the place.
No refunds unless the company is given 28 days notice
or the company cancels the course.

Your place on a course is secured when we receive a
completed booking form and full payment for the course.
Please pay by BACS, Credit / Debit card or a cheque
payable to ‘Mendez Marine’ Credit cards attract an
additional 2.5% fee.

Cancellations:

9)

10)

In the event of cancellation by yourself prior to the final
balance being due, only the deposit is forfeited.

If cancellation is after the date of final payment, the client
is liable to pay the outstanding balance, should we be
unable to re-sell the space. At the company’s discretion
we may transfer the reservation to an acceptable
alternative date.
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11) We reserve the right to cancel a course should the
numbers fail to reach a viable minimum number. A
transfer to another course or a full refund of course fees
will be made.

12) In the event of the company cancelling a delivery, charter
or course we shall be liable only for a refund of fees
paid. No responsibility whatsoever will be accepted for
client travel, accommodation, air fares or other costs.

13) The company shall not accept claims and shall not be
liable at any time for claims or expenses caused by
circumstances beyond its control including sickness,
accident, travel delays, vessel breakdown, weather,
strikes, war or civil unrest.

Insurance:

14) The school is insured, however the client is strongly
recommended to take out their own insurance against
cancellation, damage or loss of personal effects, death or
personal injury.

15) The client acknowledges that there are inherent dangers
involved in all sports, especially Powerboating /
Motorcruising, and understands and agrees to sign the
booking form, holding the company, its servants, agents
and employees free of any liability in the event of an
accident, death, injury or damage to person or property.

Own boat tuition or delivery:
16) Tuition / Delivery is provided on the following basis:

» The vessel is insured by the owner for loss, damage and
legal liability to third parties. If the vessel is on delivery
they authorize the company to skipper the craft and
undertake to secure the consent of the insurers to this
agreement

» Own boat tuition will only be undertaken on a vessel
owned by one of the people attending the course and the
owner remains the skipper and legally responsible for the
safe management of the vessel at all times (Including
when under tuition) and does not hold the Instructor or
Mendez Marine responsible for any loss or damage.

» The vessel must be in seaworthy condition for the course
/ delivery. In the event that the course / delivery cannot
be completed in the time booked, we will charge for any
additional time required.

» The price and number of days quoted assume fair
weather and no mechanical failure. Should a course or
delivery be delayed for either of these reasons the usual
daily rate will be payable and any additional days will be
charged at the standard daily rate.
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